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Purchase of Care Pilot: Contract to Purchase Slots  

Requirements  

 

The Purchase of Care Pilot is expected to take place over the course of 9 months, and will have 

the following requirements:   

Tracking and Reporting Requirements  

For this pilot, the provider is expected to list the number of children, by age, in the proposal for 

this slot payment and list the provider’s published rate for those children for facility location and 

type. 

The provider will be expected to maintain books, records, documents, and other evidence 

pertaining to the Contract to in such detail that adequately reflects performance for a period of five 

(5) years from the date services were rendered by the provider. Additionally, the provider must 

state the average number of children in care at the facility on a monthly basis through the POC 

Provider Self Service (PSS) portal. The provider will be expected to make such records available 

for inspection, audit, or reproduction to any official State representative in the performance of their 

duties under the Contract. Upon notice given to the provider, representatives of the State or other 

duly authorized State or Federal agency may inspect, monitor, and/or evaluate the cost and billing 

records or other material relative to the Contract.  

Providers must be in good standing with their traditional POC contract, the Office of Early 

Learning (OEL), and the Food Program in order to participate in this new pilot on or before the 

“Notice of Acceptance” into the pilot has been given. To remain active in this pilot, providers 

must maintain their Star level 4 or 5 for the entirety of the pilot. Providers who drop below Star 

level 4 and placed on Corrective Action during this pilot will be required to verify their efforts 

and progress toward their previous Star level.  

 

Invoicing  

With this contracting for slots pilot, DSS proposes a different contractual payment arrangement. 

DSS will contract with selected providers across the state which are at a Star level 4 or 5, with 

priority given to Star level 5 providers. Under this contract, DSS will purchase a child care “slot” 

and pay a fixed fee for each slot for twenty-one (21) days, for POC eligible children. Current POC 

contracts will be amended to reflect the new payment arrangement associated with the Quality 

Slots Pilot.  

 



 

In this arrangement, payment will be for twenty-one (21) days, regardless of how many days a 

child is in a Quality Slot. The basis of the monthly payment under this contract will be the state’s 

advertised full-time daily rate based on location, type of care, and age of the child minus the 

parent’s copay. The parent is still responsible for the co-pay for the duration of this pilot. 

 

Each provider will need to register as a “supplier” with the State of Delaware online through the 

Division of Accounting’s eSupplier Portal. Once an account is created, providers will submit an 

invoice to POC to receive payment for their Quality Slots if a slot is vacant for one full calendar 

month.  

 

In the event a Quality Slot becomes vacant, providers will receive payment for twenty-one (21)  

days for that month. Documentation must be provided to confirm the slot was vacant for a full 

calendar month, if a provider wishes to bill for that month. If a Quality Slot remains vacant past 

one month, the provider will not be paid for additional months.  

 

Tiered reimbursement is separate from this contract. Please note that the tiered reimbursement 

payment each month for Star level 4 or 5 is based on actual attendance and will continue to be 

based on attendance. Since DSS will only contract for a limited number of slots under this payment 

arrangement, any provider who already has a POC contract will have an amendment to their current 

DSS contract.  

 

Currently, under the POC program, DSS identifies eligible children and upon request, provide 

families with a list of child care providers or refers them to the resource and referral vendor for 

assistance. Also, providers identify potentially eligible children and refer them to DSS to determine  

eligibility and issue an authorization. DSS expects that same arrangement will continue. Only DSS 

may determine actual eligibility and authorize the child to receive Delaware’s child care subsidy.  

 

If the provider’s published rate exceeds the POC maximum rate ceiling, the provider must: 

1) Certify to not charge more than the POC maximum rate or 

2) Describe the POC plus fee collection policies and attach a sliding fee scale for these 

families that describes how fees will be affordable, based on family income or, otherwise 

describe how the provider assesses the plus rate. 

 

Communications to DSS When Slots Are Vacant  

As part of this agreement, it will be necessary for the selected provider and DSS to closely 

collaborate to assure that children remain in care and that a vacant slot is filled as quickly as 

possible. Through this pilot, DSS strives to improve access as well as quality of care for children. 

With that in mind, providers will be expected to identify POC eligible children who have had 

issues with attendance in the past, and recommend those children be associated with the Quality 

Slot(s) Pilot. Providers are expected to notify POC if this child is absent for more than ten (10) 

days. 


